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ABSTRACT

The purposes of this research were 1) to study the perception towards safety
management during COVID-19 situation of Chinese students; 2) to study service marketing

mix in selecting study at Thai universities of Chinese students; and 3) to analyze the effect of
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the perception towards safety management during COVID-19 situation and service marketing
mix on selecting study at Thai universities of Chinese students. This study was a survey
research. Data were collected through the online questionnaire from the sample of 400
Chinese students who study in Thai universities. Data were analyzed using percentage, mean,
and standard deviation. The hypothesis was tested by using Multiple Linear Regression
Analysis. The results of this study found that both perception towards safety management
during COVID-19 situation and service marketing mix were at the high level in overall. The
results of hypothesis testing showed that the perception towards safety management during

COVID-19 situation and service marketing mix affected the decision in selecting study at Thai

universities of Chinese students at statistically significant level of 0.01.

KEYWORDS: Safety Management, Service Marketing Mix, COVID-19
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R = 0.907, R* = 0.822, SEE = 0.343, F = 258.158, Sig = 0.01
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